Is organizational complexity the way to improve medical care? Unscientific reflections from going to the doctor in Cleveland and Paris.
Conventional wisdom suggests that health care will provide better value if physicians are replaced by other caregivers and care is provided less in "silos" and more in "integrated" organizations. By this standard French care appears backwards compared to American care. Yet that does not seem to make US care more efficient or effective. This perspective reviews some differences in practice and suggests why the conventional wisdom should be tested with research.